
GIZ Deutsche Gesellschaft für Internationale Zusammenarbeit, Germany in close cooperation with ACWUA (Arab 
Countries Water Utilities Association) and the ONEE/IEA (Institut International de l’Eau et l’Assinissement) offers an 
interactive e-Learning course for senior managers and supervisors of water and sanitation utilities or from local, 
federal or national government entities, also from other water related associations, NGOs etc.

Sector Governance in Urban Sanitation
March 09th-23rd, 2015: Unit 1 «Introduction to Governance & Sanitation»

Study, Group work, Discussions and interactive Lectures covering these lessons:
Concept and Definition | Sanitation Context & Challenges | Sanitation & Poverty | Importance & Benefits | 

Ecological Sanitation | Critical Issues | Sanitation vs. HIV/AIDS

March 23rd-April 06th, 2015: Unit 2 «Economics, Pricing & Financing»
Study, Group work, Discussions and interactive Lectures covering these six lessons:

Services & Organisation | Cost of Providing Sanitation | Sources of Financing | Financing Issues |  
Service Levels, Tariffs, Loans & Subsidies | Efficiency

April 06th-20th, 2015: Unit 3 «Institutional Aspects»
Study, Group work, Discussions and interactive Lectures covering these five lessons:

Sanitation Services & Governance Deficiencies | Functions & Actors | Municipal Departments & Public Utilities |  
Structuring Relationships Between Stakeholders | Moving Towards Good Governance

More Information & Application:  
http://acwua.margraf-learning.de/index.php?id=1412 or  

http://www.dis-course.net/index.php?id=1412

Applications (online only): February 18th until/with 27th, 2015

e-Learning Course Announcement e-GOV (March 09th-April 20th, 2015)    
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